
As Dubai continues to position itself as a global hub for digital innovation, 
the Virtual Assets Regulatory Authority (‘VARA’) has developed a robust 
framework to ensure that Virtual Asset Service Providers (‘VASPs’) operate 
with integrity, transparency and accountability. Among the most critical pillars 
of this framework is data protection, a non-negotiable aspect of compliance 
that directly impacts consumer trust, operational resilience and regulatory 
standing.  

Why Data Protection Matters
In the virtual asset industry, personal data is not just a technical concern, it’s a strategic asset. From onboarding 
clients to executing transactions, VASPs handle sensitive information that, if compromised, can lead to 
reputational damage, financial loss, and legal consequences.

Clear Expectations
VARA’s Part II – Personal Data Protection Rulebook under the Technology and Information Rulebook sets clear 
expectations for how VASPs must manage personal data. These rules are aligned with the UAE’s Personal 
Data Protection Law (‘PDPL’) and international best practices, ensuring that Dubai remains a safe and attractive 
jurisdiction for digital finance.

Key Compliance Requirements
1.	 Legal Alignment 

VASPs must comply with all applicable data protection laws, including cross-border data transfer 
regulations and sector-specific mandates.

2.	 Governance and Oversight 
Firms are required to appoint a competent and experienced Data Protection Officer (‘DPO’) to perform the 
role under applicable data protection laws, including Article 11 of the PDPL. 

3.	 Written Compliance Programme 
A documented programme must be in place to manage data protection risks, including policies, 
procedures, and internal controls tailored to the firm’s risk profile.

4.	 Transparency and Cooperation 
VASPs must provide timely and accurate information to VARA and cooperate fully during audits or 
investigations related to data handling.
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The Strategic Value of Compliance
Remaining compliant with data protection regulations is not just about avoiding penalties, it’s about building trust. 
In a sector where innovation often outpaces regulation, proactive compliance demonstrates a commitment to 
ethical conduct and long-term sustainability.

Moreover, strong data protection practices can:

—	 Enhance customer confidence and loyalty
—	 Reduce the risk of cyber threats and data breaches
—	 Improve operational efficiency through better data governance
—	 Facilitate smoother relationships with regulators and partners

Final Thoughts
As the digital asset landscape evolves, so too will the expectations around data protection. VASPs operating in 
Dubai must treat compliance not as a checkbox exercise, but as a core component of their business strategy. By 
aligning with VARA’s data protection standards, firms can safeguard their operations, protect their clients, and 
contribute to the integrity of Dubai’s virtual asset ecosystem.

How Waystone Can Help
Our team of experienced DPOs offers specialist regional expertise, ensuring you stay compliant with the latest 
data protection regulations. We have supported clients in the ADGM, DIFC, and the UAE onshore with their 
data protection requirements, including implementing complex, multi-jurisdictional data protection frameworks, 
advising on cross-border transfers, incorporating data protection principles, and drafting suitable documentation 
per the relevant data protection regulations and laws.

We understand that for some firms an internal DPO may be the preferred choice, we offer a range of options 
to empower your team, including educating and training your in-house DPO on the regulatory requirements or 
providing them with ongoing specialist support.

For further details, please contact our Middle East Compliance Solutions Team. 
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